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“We normally have three weeks to
prepare for exams but finished with two
weeks to spare. With SOTEC, we were
able to automatically generate the
printed reports we needed and send
them off to the FDIC Examiner, who
actually complimented us on the level of
detail provided in the reports. To
manually create these reports would
have required a full-time person
dedicated to compiling the data - a
luxury our budgets won't allow.”

Paula Chesbrough,
VP of Information Technology
Eagle Bank

Networks, Systems,
Applications and Security
through a Single Web
Dashboard

e Are you struggling with privacy and security compliance obligations for your next bank
exam - whether it's FDIC, Gramm-Leach-Bliley (GLBA) or state-related?

e Want to simplify the preparation for your next bank exam?

e Want an easier way to document the performance and availability of your internal
network resources?

e Want to ensure that your branches are communicating with the ATM network and are
fully available?

e Want to improve response time of "lifeblood" applications like HR, e-mail and General
Ledger?

We can help. SOTEC Technical Solutions fulfills the reporting requirements developed by
FDIC, FRB, OCC, NCUA and OTS for bringing your infrastructure in compliance with GLBA.
Using SOTEC software, you can easily automate the preparation of time-consuming asset and
security reports.

The Industry's Simplest IT Management Solution

With SOTEC's software, you can proactively manage network devices, WAN connections,
critical servers and vital applications across a variety of departments and branches - all from a
single Web-based Dashboard. SOTEC installs in 1-3 days and because we understand that you
have better things to do than manage your management software, we handle all patches and
administration for you at no extra charge.

Network, system and application reports include:
e Faults
e Assets
e Performance
e  Security intrusion monitoring & vulnerability scanning
e  Patch assessment & remediation
e latency
e Availability
e CPU, memory & disk utilization
e Much more

How Our Customers Use Our Software

Eagle Bank, Bank of Newport, Alliant, Carver State Bank and Country Bank for Savings are just
a few happy customers who are utilizing SOTEC's IT management and security software to
accomplish the following goals:

e Automate the identification, prioritization and mitigation of Windows patch
vulnerabilities

e Significantly reduce the costs and time associated with audit preparation

e  Alert on systems hosting critical internal processes such as e-mail, payroll, General
Ledger and HR

e  Track IT assets by IP address and software image

e Increase visibility into slow service issues while proactively identifying causes of
delay
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