
 Would you like to pinpoint and isolate slow service issues associated with accessing in-
house legal programs such as Legal Files?

 Do your attorneys demand 24x7 access to client cases?

 Do your users demand high performance and availability of your LAN/WAN infrastructure
across multiple offices?

 Does your firm lose money if paralegals are unable to retrieve, index and access
information enabling them to act quickly on client matters?

We can help. Law firms across the country are leveraging our powerful, Web-based IT
management software to maximize IT uptime and improve the performance and security of
critical networks, systems and applications.

The Industry's Simplest IT Management Solution
With SOTEC software, you can proactively monitor network devices, critical servers and vital
applications across a variety of departments and facilities - all from a single Web-based
Dashboard. And, SOTEC handles maintenance, patches and administration of all your IT
management software. SOTEC software installs on an appliance in a single day and requires
minimal time and effort on the part of your IT staff.

Network, system and application reports include:

 Faults

 Assets

 Performance

 Security intrusion monitoring & vulnerability scanning

 Patch assessment & remediation

 Latency

 Availability

 CPU, memory & disk utilization

 Much more

Industry-Proven Technology
Hartman, Simons, Spielman and Wood, LLP; Fish & Richardson, P.C; Duane Morris, LLP and
Affiliates and Hale and Dorr, LLP are just a few law firms utilizing SOTEC's IT management and
security software to accomplish the following goals:

 Automate the identification, prioritization and mitigation of Windows patch
vulnerabilities

 Improve response time for attorneys and paralegals when accessing document and
case management systems, relational databases, extranets, client records, email and
other critical resources

 Quickly identify and isolate contributors to "slow service" - network, system or
application

 Bridge the gap between 24x7 users and 8am-6pm IT staff

 Access proactive network, system and application data via a single Web Dashboard
vs. multiple tools and UIs

For Law Firms

“We utilize SOTEC's software to identify

and isolate faults across our critical

networks, systems and applications. The

ability to access electronic legal files,

case histories and secure client data on

a 24/7 basis, enables our attorneys to

provide time-sensitive counsel to our

clients.”

Ron Wexler,

IT Manager, Hartman, Simons,

Spielman and Wood, LLP
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